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For years I've kept my music files in a folder called MP3s. I set up the same folder on my wife’s laptop, the idea being that she’d store her own music there. Recently I decided to have a single MP3 library (stored on a network drive) that feeds both our PCs, so I needed to combine our two MP3 folders into one. Just one problem: There was overlap
between them, so I couldn’t just dump the contents of her MP3 folder into mine or vice-versa. What I needed was a way to compare the contents of the two folders, then synchronize them so that each had the most up-to-date files. Then I could delete one and use the other as the “master” MP3 folder. Doing this manually would take forever, but I found
an open-source utility that handles this sort of thing perfectly: the aptly named FreeFileSync. It syncs the files in any two folders, even those on different PCs, and it’s free. The program can be a little intimidating at first, as it’'s not immediately clear what to do. To get started, choose the first folder you want to compare by clicking the Browse button
near the middle of the window (it’s close to the top, just to the left of the blue left-right arrow). Then choose the second folder, this time by clicking the Browse button near the right edge of the window. The folders you select can be on different drives, or even on different computers if they’re connected to your home network. With that done, click
Compare. In a few seconds (or possibly more than a few depending on how many files are contained in each folder), you’ll see an overview of the comparison in the left pane, then the contents of each folder in the middle and right panes. If all you want to do is synchronize the two folders, there’s nothing else to do except click Synchronize. By default,
this will “identify and propage changes on both sides.” The utility handles deletions, renaming, and conflicts automatically. If you want more control over what gets synced and in which direction, you can click the little gear next to the Synchronize button. Some of the icons and terminology here can be confusing, but the program has built-in help
that’s pretty good. I recommend reading it before attempting any sync modifications. I've found FreeFileSync to be a great little addition to my utilities arsenal. It’s fast, it’s free, and it works. Contributing Editor Rick Broida writes about business and consumer technology. Ask for help with your PC hassles at hasslefree@pcworld.com, or try the
treasure trove of helpful folks in the PC World Community Forums. Sign up to have the Hassle-Free PC newsletter e-mailed to you each week. When you need to access data like contacts, calendar events, and photos across all your devices, iCloud is your best friend. And yet, it’s often our best friends who can really get on our nerves. I know the
frustration of an iCloud backup taking so long that I end up canceling it. (Of course, that act of impatience leaves me even more frustrated, and then I resort to texting myself grainy versions of the photos that I needed to sync in the first place.)In perfect conditions, the iCloud sync process should only take a few seconds. If it feels like it’s taking
forever, though—or you’re simply as impatient as I am—here are a few simple steps to get things running efficiently.Why iCloud sync might be slowIf you have iCloud backups turned on automatically, your device should back up when your phone is connected to power, locked, and connected to wifi. The top reasons for a stalled or slow syncing are low
power or a shoddy network connection.For optimal backup speed, make sure that all your devices are connected to solid wifi or cellular connection. Whatever your battery percentage, it doesn’t hurt to plug your device into power, especially if you’'re trying to sync a lot of data. For Photos specifically, images won’t sync automatically if your iPhone is
in Low Power Mode. According to Apple’s support page, the time it takes for your photos and videos to upload to iCloud depends on the size of your collection and your internet speed. If you have a large collection of photos and videos, your upload might take more time than usual.Connect to the same wifiln addition to needing a strong network
connection, make sure the devices you want to sync are connected to the same network. This way, iCloud can transfer data directly between the devices instead of taking a “detour” through the iCloud servers.Check for available storage spaceFirst, make sure your account has enough available space in iCloud. Tap Settings > [your name] > iCloud >
Manage Storage, which will list how much iCloud storage you’re using and which apps are eating up the most storage. Consider deleting seldom-used apps that are taking up space, or you can upgrade your iCloud storage plan to hold more data. Learn how to buy more iCloud storage. Check for updatesMake sure you’re running the latest version of
macOS on your Mac, iOS on your iPad or iPhone, or Windows on a PC.You can also double-check that iCloud services are working correctly by visiting Apple’s System Status page to make sure there aren’t any software issues out of your control for the time being.Check that sync is turned onWhether your iCloud backs up automatically or manually,
make sure that all the devices you want to sync are (1) configured to the same time and date and (2) have iCloud Drive/Documents & Data enabled. Here’s how to turn on iCloud backups automatically:iOS: Settings > Apple ID > iCloud > iCloud Drive. Toggle iCloud Back to “On”Mac: System Preferences > iCloud > ensure all the iCloud services you
want to sync are checked.To manually back up your phone via iCloud, go to Settings > [your name] > iCloud > iCloud Backup > Back Up Now. This is also how you can check the last time your device was successfully backed up.For contacts and calendars: Force synclf you made a change to your contacts or calendars on one device that isn’t showing
up on another, this is a manual trick that will trigger it to appear on the new device.Select the app on your iOS device. For Calendars, tap the “Calendars” button at the bottom of the page; For Contacts, select “Groups.” On the next page, drag the screen down until the spinning activity icon appears at the top. The activity icon should spin briefly, and
you should find iCloud has synced your calendars for you.Log out of iCloud and log in againThe classic “turn it off and on again” hack: If your network, power, and system updates are all in check, then you should try logging out of your iCloud account on your iOS device or Mac, then log back in.Shared folder hackOne user tip posted in this Apple
forum suggests creating a shared iCloud folder for yourself. The idea is that, for instance, it can take forever to wait on a single photo to get backed up as one of many while Photos syncs between devices. Instead, you can take a shortcut by uploading that pic to iCloud Drive. This works best when you’re trying to isolate specific uploads out of a much
larger backup. Here’s how to create a shared iCloud folder. Try it out and report back to us, and may all your devices be in sync from here on out. Existing Gmail account: Settings > Mail > Accounts. Tap your Gmail account. Turn on Contacts.New account: Go to Settings > Mail > Accounts > Add Account > Google. Turn on Contacts. This article
explains how to sync your Gmail contacts to an existing Gmail account on the iPhone, and how to sync your Gmail contacts when you initially set up a new Gmail account on an iPhone. Instructions apply to iPhones with iOS 14 or iOS 13. Although you can choose to sync your Gmail contacts when you initially add the Gmail account to your iPhone, you
can add them later to an existing Gmail account. Here’s how to get those Gmail contacts into your iPhone. On your iPhone, open the Settings app. Tap Mail and select Accounts. Tap your existing Gmail account. Tap Contacts toggle switch to the on position. Your Gmail Contacts begin to sync with the iPhone immediately. If you haven't added your
Gmail account to the iPhone, you can do that and sync the Contacts at the same time. To add Gmail as a new account on your iPhone, select Settings > Mail > Accounts > Add Account. Choose Google from the options in the next screen. Enter your Gmail address when prompted and select Next. Enter your password and tap Next. Tap the switch next
to Contacts until it is in the On/green position, and then tap Save. All your Gmail contacts sync to your iPhone. You can also sync your Calendars and Notes on the same Gmail screen. Thanks for letting us know! Get the Latest Tech News Delivered Every Day Subscribe Tell us why! Google recently changed the way you view your synced data in
Chrome, but you're still able to save and sync bookmarks, passwords, themes, extensions, and more wherever you are, using your Google Account. Here’s how to choose what gets synced across all your devices. Turn On Syncing for Google Chrome To first access the benefits of syncing information across your devices, wherever you are, you’'ll need to
sign in and turn on syncing for Google Chrome. RELATED: How to Turn Syncing On or Off in Chrome How to Choose What Information to Sync Google Chrome saves and syncs everything about your browser when you’ve signed in through your Google Account. This is an advantageous feature to have when, for instance, logging into a school or work
computer, and want to have access to all of your bookmarks, saved passwords, extensions, and settings available from your personal computer. If you're the type of person who doesn’t utilize Chrome’s complete syncing process, then you may want to restrict some of the information from saving to your account. After you’'ve signed in to Chrome using
your Google Account, it’s time to choose what information gets saved and synced up to your browser. Fire up Chrome, click your profile picture, and then click “Syncing to.” You can also typechrome://settings/peopleinto the Omnibox and hit Enter. Under the People heading, click on “Sync and Google services.” Next, click on “Manage Sync.”
RELATED: How to Disable Chrome's New Ad Blocker (On Certain Sites or All Sites) On the next screen, everything that gets saved to your account and synced across all your devices is listed below. By default, “Sync Everything” is enabled. To manually toggle what information to sync to Chrome, you first have to turn off “Sync Everything,” then
disable any other options by toggling the switch across from it. To use all the same settings on every device you sign in to, leave “Sync Everything” enabled. Any changes you make are automatically saved, and you can close the tab whenever you’'re finished. That’s all there is to it. After the changes are made, any of the information you disabled no
longer gets saved to your Google Account and across devices.
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